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Meda Pharmaceuticals - Astepro 0.15% Script

Pre-Call Planning

Our goal is to have great dialogues with the person who is responsible for the management of samples at
the offices, and convince him or her to order samples of ASTEPRO() 0.15% (azelastine hydrochloride)
Nasal Spray via the MedaSamples.com website, fax, email or direct maiL. In addition, we want to share
the benefits and important safety information of Astepro 0.15% Nasal Spray. We are also responsible for
obtaining information about the practice. Please review the entire record prior to making the call to
determine what we already know - and what additional information we need to obtain. Also, look to see if
an SRF (Sample Request Form) was returned. If not, inquire per the script.
Remember: Anytime an Adverse Event is mentioned - follow the appropriate procedures

Discovering a Need

Introduction - Good (morning/afternoon). My name is ~~insert full name - first and last:::: and I am calling
on behalf of Meda Pharmaceuticals, to provide information, samples and co-pay cards for ASTEPRO()
0.15%. (azelastine hydrochloride) Nasal Spray.

Can you please tell me who is responsible for the management of samples in your office?

Before you transfer me, may I confirm the doctor's name and shipping address?

Ask for Transfer - This will only take a moment. May I speak with (him/her)? Obtain Name
and Title of the person to whom you are being transferred, (if not available - ask for the
appointment), If appointment is not an option, ask to leave a voicemail.

Ask for the Appointment - I really appreciate your help. I would like to make an appointment to speak with
(him/her) at a time that is more convenient. What day and/or time would work best for the (~~insert
title::::)? Thank you. I'LL call back at that time.

Ask for personal voicemail - May I leave my name and number, or a voice mail message, so that the
~~insert title:::: may call me at his/her convenience? (if yes, go to voice mail)

Voicemail- Title of respect, ~LastName::, my name is , calling on behalf of Meda

Pharmaceuticals. I am calling to discuss ASTEPRO(ß 0.15% (azelastine hydrochloride) Nasal Spray and
inquire if you have enough samples and co-pay cards. Please feel free to visit our easy to use sample
order website at ww.MedaSamples.com to register and place a request for samples. I also can be
reached at 1-866-788-6964 between the hours of 9:00 AM and 7:00 PM Eastern Time, Monday through
Friday to assist you with ordering or you can go to the MedaSamples.com website 24 hours a day, 7 days
a week. On behalf of Meda Pharmaceuticals, thank you for your time.

Speaking to Target - initial call

Good Morning/Afternoon/Evening FIRST NAME, this is (full name of sales rep). I am calling on behalf of
Meda Pharmaceuticals for PRACTICE NAME; ~~Gatekeeper Name:::: regarding ASTEPRO(ß 0.15%.
(azelastine hydrochloride) Nasal Spray. ~~insert name:::: I am curious about how familiar are you with
nasal antihistamines in general and in particular ASTEPRO 0.15%? (record yes or no)

Familiar...
That's great! So you know that, ASTEPRO(ß 0.15% (azelastine hydrochloride) Nasal Spray is the first
and only nasal antihistamine that is FDA approved for seasonal and perennial allergic rhinitis in patients
12 years of age and older. And it has once-daily dosing for seasonal allergic rhinitis in patients 12 years
of age and older. Also ASTEPRO 0.15% rapidly relieves allergic rhinitis symptoms, including nasal
congestion, without an added decongestant within 30 to 45 minutes! What type of patient do you
prescribe ASTEPRO 0.15% for? (record in drop down box) Go to Need Samples below
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Not Familiar...
ASTEPRO(ß 0.15% (azelastine hydrochloride) Nasal Spray is the first and only nasal antihistamine that is
FDA approved for seasonal and perennial allergic rhinitis in patients 12 years of age and older. And it
has once-daily dosing for seasonal allergic rhinitis in patients 12 years of age and older. Also ASTEPRO
0.15% rapidly relieves allergic rhinitis symptoms, including nasal congestion, without an added
decongestant within 30 to 45 minutes! i would love to get you a sample request form so you always have
samples of ASTEPRO 0.15% for you patients on hand especially during allergy season. May I have your
fax number?

Speaking to Target - Follow up call - fax not received

Good Morning/Afternoon/Evening FIRST NAME, this is (full name of sales rep). I am calling on behalf of
Meda Pharmaceuticals for PRACTICE NAME; ~~insert name:::: the last time we spoke about the benefits
of ASTEPRO(ß 0.15% (azelastine hydrochloride) Nasal Spray in that it is the first and only nasal
antihistamine that is FDA approved for seasonal and perennial allergic rhinitis in patients 12 years of age
and older. You asked me to fax you a sample request form and to date it does not appear that we have
received it back. Would you like me to fax you another form? With allergy season upon us I am sure that
you see a lot of allergy patients and we want to make sure that you have enough for your patients.

Speaking to Target - Follow up call - fax received

Good Morning/Afternoon/Evening FIRST NAME, this is (full name of sales rep). I am calling on behalf of
Meda Pharmaceuticals for PRACTICE NAME; ~~insert name:::: I would like to thank you for ordering
samples of ASTEPRO 0.15%. I want to make sure that you received them and also to see if you would
like me to fax you another form? With allergy season upon us I am sure that you see a lot of allergy
patients and we want to make sure that you have enough for your patients. As you know, ASTEPRO(ß
0.15% (azelastine hydrochloride) Nasal Spray is the first and only nasal antihistamine that is FDA
approved for seasonal and perennial allergic rhinitis in patients 12 years of age and older. And it has
once-daily dosing for seasonal allergic rhinitis in patients 12 years of age and older. Also ASTEPRO
0.15% rapidly relieves allergic rhinitis symptoms, including nasal congestion, without an added
decongestant within 30 to 45 minutes.

Samples

Need Samples: I'd be happy to help you with that today. The easiest way to order samples of ASTEPRO
0.15% NASAL SPRAY is to visitww.MedaSamples.com. By using MedaSamples.com you will be able
to order samples on demand 24 hours a day, 7 days a week, 365 days a year. I recommend using the
website to register and have samples shipped to you. We also have coupons and co-pay cards to help
your patients with the cost of ASTEPRO 0.15% NASAL SPRAY. How does using the MedaSamples.com
website sound? (If Yes, Give the website again and then Go to Profile Questions) If No - (determine why
no website)

No Website: We are constantly looking for better ways to work with our physicians, why don't you wish
to use the website? (Capture feedback in database). Thank you for the feedback! I am happy to fax the
Business Reply Card (BRC) to the office so the doctor can complete the required information, including
signature. The document will also have instructions on how to return to Meda for fast processing and
shipping. May I have the fax number please? - Go to Profile Questions. (If fax is not an option, offer
email and direct mail). May I also send you some patient information materials that will inform your
patients on how to print out coupons and vouchers for ASTEPRO 0.15%?

Sees a Field Rep: Great! We are here to provide additional support to the field sales force. I can let
your representative know that you have requested more samples and ask them to call on your office and
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bring samples or I can send you the Business Reply Card (BRC) and the doctor can complete the
required information including signature and return it and the samples will be shipped to you within 5-7
days. - Go to Profile Questions.

Profile Questions

To continue to serve your office better and more effectively, in the future,

1. How often would you like us follow up on samples? (Frequency field in database)
2. What is the best day and time to contact you regarding samples? (Best time to call field in database)

3. What is the doctor's email address? (Email field in database)
4. Does your practice typically see an increase in the number of patients daily in the spring season?

(# patients field in database)
5. What day(s) is the office closed?

Closing

Thank you, ~~insert name:::: for taking my call today. i will ~~confirm action, if any::::. I will also follow
up with you in the next few weeks to make sure you continue to have enough ASTEPRO 0.15% NASAL
SPRAY samples. Have a great day!

Voice Mail

Title of respect, ~LastName::, my name is , calling on behalf of Meda Pharmaceuticals. i am
calling provide you with product information, samples and co-pay cards for ASTEPRO(ß 0.15%
(azelastine hydrochloride) Nasal Spray. Please feel free to visit our easy to use sample order website at
ww.Meda Samples.com to register and place a request for samples. i also can be reached at 1-866-
788-6964 between the hours of 9:00 AM and 7:00 PM Eastern Time, Monday through Friday to assist you
with sample requests or you can go to the MedaSamples.com website 24 hours a day, 7 days a week.
On behalf of Meda Pharmaceuticals, thank you for your time.
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